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To Whom It May Concern
RE: REFERENCE FOR BDO SOUTH AFRICA AUDIT SERVICES

I’'m pleased to provide this reference for BDO South Africa and the audit services they have provided to
Finbond Group Limited since Chan-ré Pietersen took over as engagement partner.

The handover to Chan-ré was handled very well. BDO put in the time to understand our business, the
environment we operate in and what the Group needs. As a result the transition was seamless, with very little
disruption to management or our governance processes. Communication throughout was clear and proactive,
and the focus stayed on audit quality and continuity.

Working with Chan-ré and the BDO team has been constructive and collaborative. Chan-ré is accessible and
responsive to both management and the Audit Committee. She brings practical insight while maintaining the
professional scepticism you would expect from an audit partner. The relationship has been open, transparent,
and the team has shown a real interest in understanding the business and dealing with issues promptly.

Under her leadership the audit has run effectively. The team is technically strong, and the planning and
project management have been practical and well executed, with a clear focus on delivering a high-quality
audit. Issues are raised clearly and come with sensible, pragmatic recommendations. BDO has engaged well
with management and our governance structures, and the audit has added real value. In my experience that is
rare, and Chan-ré deserves credit for it.

Overall, we are very happy with the service from BDO South Africa, and I would recommend both the firm
and Chan-ré Pietersen for audit and assurance engagements without hesitation.

If you need anything further, please feel free to get in touch.

Yours faithfully,

Greg Labuschagne
Group Chief Financial Officer
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